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CHQ Transit strives to provide the highest quality 
transportation services to all citizens and guests of 

many needs of our customers, while recognizing the 

The employees of CHQ Transit carry out this mission in a 

an emphasis on safety, training, communication, customer 

Mission 
Statement 

“Our friendly transportation specialists at CHQ Transit will be 
happy to answer any questions that you may have, and also to 

help you with scheduling your transportation needs.”
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Providing open-to-the public transportation to Chautauqua County, NY since 1977!

• Employment

• Shopping

• Education

• Or anything else!

What is CHQ Transit?

Contact CHQ Transit today to 
see how we can serve you!

Why Should We Ride CHQ Transit?
It’s convenient, economical and environmentally friendly!

• For every mile traveled, public transportation uses about one half of the fuel consumed by

North County 716.366.4500

South County 716.665.6466

Toll-Free 800.388.6534 
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City Fixed-Route Service

• Operates abbreviated Saturday schedule

FARES

One Zone Fare One Way 10 Trip Monthly 

Two Zone Fare One Way 10 Trip Monthly 

*Discounted Fare includes Senior Citizens (60+), Disabled Fare,
and Student Discounts (K - College with ID)

Rural Service

Dial-A-Ride (Demand Response)

Two Levels of Dial-A-Ride Service:

CURB-TO-CURB Service is available if you are able 
to get to and from the bus at the curbside, without 

use your own escort or any mobility aid, with the 

DOOR-TO-DOOR Service is available if you require 
assistance of our bus driver to go to and from the 

of your home to the door of your destination, or into 
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“Every CHQ Transit bus is equipped with a lift that 
can be utilized at no extra cost for those unable 
to climb bus stairs, those in wheelchairs, or those 
using other mobility aids.”

Special Considerations
Drivers are not allowed to enter your home, help you with 

All CHQ Transit Services are CLOSED on:

• Thanksgiving Day

• Christmas Day

Limited Services* available on: 

*

Limited Service is where City Fixed Route Service and Dial-
A-Ride service are available, however all Rural Route
Service will be closed. Please call in advance of the above
listed holidays to see if we will be able to accommodate
your transportation needs.
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Holiday Hours & Closings

Travel Training & Mobility Management

solve their transportation struggles by showing them how they can 

work, shopping, medical appointments, school, or other 



How to Determine Bus Fares

All tickets may be purchased from your bus driver at the time of service or in advance from one of the CHQ 

• 2 Aero Drive in Dunkirk, NY 14048

Examples: 

• From the Town of Busti to the Town of Ellicott
would be 2 zones.

would be 4 zones.
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Below are some symbols that you will need to understand as you use this schedule book:

S

[  ]

** 

R2-2 

How to Read Schedules
BLUE
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South via Routes 394 and 430



Rural Route Maps
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South to North County Southwest County

South Via Rts 394 & 430 North County

Northwest County East/Southeast County



CHQ TRANSIT      9

South to North County

ROUTE AND RUN NUMBER

SCHEDULED STOPS 12-1 8-1 29-2 8-3 29-4 12-7 19-2

Junction (215 E 3RD ST) 5:55 am 7:15 am 1:20 pm 3:30 pm 4:30 pm
S

Falconer  S
Industrial Park (Ag Center) S S S
Gerry (Country Fair) S S S S

S S
Charlotte Villa Apartments S S S
Stockton (Blinker Light) S N/A 8:00 am S 3:45 pm [4:10 pm]

Lily Dale (Main Gate) S S Harmon Hill S
Fredonia (Water St. Parking Lot) S S S S S

Dunkirk (City Hall) [7:00 am] [8:50 am] [8:45 am] [2:30 pm] [4:30 pm] [5:15 pm]

ROUTE AND RUN NUMBER

SCHEDULED STOPS 12-2 8-2 29-1 8-4 29-3 12-8 19-4

Dunkirk (City Hall) 7:05 am 9:10 am 7:30 am 3:05 pm 3:05 pm 5:20 pm

Fredonia (Water St. Parking Lot) S S [7:45 am] S S S
Lily Dale (Main Gate) S S S

3:30 pm S S
Stockton (Blinker Light) S S [7:55 am] S [3:35 pm] S
Charlotte Villa Apartments S S S

S S
Gerry (Country Fair) S S S S
Industrial Park (Ag Center) S S S S
Falconer  S

Junction (215 E 3RD ST) [8:45 am] [10:20 am] [4:20 pm] [4:30 pm] [6:00 pm]



Southwest County
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ROUTE AND RUN NUMBER

SCHEDULED STOPS 9-1 & 2 2-4 (A) 2-5

Junction (215 E 3RD ST) 7:40 am
Family Court (2 Academy St) S

Sherman (Fire Hall) 8:35 am 2:00 pm
Findley Lake (Lakeside Market) S

French Creek (General Store)
Sherman (Fire Hall) S
Clymer S S

S
Ashville (Four Corners)
Chq. Mall (Main Entrance) [9:55 am]
Cummins S
Junction (215 E 3RD ST) [10:05 am] [6:30pm]

ROUTE AND RUN NUMBER
SCHEDULED STOPS 2-1 2-4 (B) 9-3

Junction (215 E 3RD ST) 5:30 AM 2:50 pm
Cummins 5:45 AM
Chq. Mall (Main Entrance) S
Ashville (Four Corners) S
Blockville (Four Corners) S
Watts Flats (Washington) S
Cherry Hill (Four Corners) S

3:20 pm
French Creek (General Store)
Sherman (Fire Hall)

S
Findley Lake (Lakeside Market) S
Sherman (Fire Hall) 7:55 am 2:30 pm 4:15 pm
Family Court (2 Academy St) S S S

Chautauqua Institution To Jamestown



South via 
Routes 394 and 430

CHQ TRANSIT      11

VIA ROUTE 394 ROUTE AND RUN NUMBER
SCHEDULED STOPS 16-2 7-2 7-4 2-4(a) 7-8

8:30 am 12:10 pm 1:30 pm 4:35 pm
CHQ Institution (Main Gate) 7:45 am 8:40 am 12:20 pm S 4:40 pm
Ashville (Four Corners)
CHQ Mall (Main Entrance) [8:05 am] [9:25 am] [12:55 pm] [5:05pm]

Junction (215 E 3RD ST) [8:50 am] [9:35 am] [1:10 pm] [5:15pm]

ROUTE AND RUN NUMBER
SCHEDULED STOPS 7-1 7-3 7-5 16-4

Junction (215 E 3RD ST) 7:30 am 11:10 am 2:50 pm 4:35 pm
CHQ Mall (Main Entrance) 7:40 am 11:20 am 3:05 pm 4:45 pm
Ashville (Four Corners) S S S S
CHQ Institution (Main Gate) 8:00 am 11:40 am 3:30 pm 5:05 pm
Family Court (2 Academy St) S S S S

[12:00 pm] [3:50 pm] 5:10 pm

VIA ROUTE 430 ROUTE AND RUN NUMBER
SCHEDULED STOPS -1 2-3

Junction (215 E 3RD ST) 7:40 am 1:00 pm
Greenhurst ( ) S S
Bemus Point 8:00 am 1:15 pm
Dewittville (Four Corners) S

Family Court (2 Academy St) S S
1:30 pm

To Sherman

ROUTE AND RUN NUMBER
SCHEDULED STOPS 2-2 9-4

8:30 am 5:05 pm
S

Dewittville (Four Corners) S S
Bemus Point 9:00 am 5:25 pm
Greenhurst ( ) [5:35 pm]
Junction (215 E 3RD ST) 9:30 am [5:50 pm]



North County
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ROUTE AND RUN NUMBER

SCHEDULED STOPS 5-2 6- 3-1 3-3 3-5 3-7

Forestville (Animal Hospital)

Irving S S S S S

Silver Creek (Rite Aid) 6:55 am 8:05 am 11:30 am 2:00 pm 4:15 pm

Arkwright / Villenova Area

Forestville (Animal Hospital) 7:10 am 8: am S S S

Sheridan (Four Corners) S S S S

Fredonia (Water St Parking Lot) 7:25 am

Dunkirk (City Hall) [8:50 am] [12:15 pm] [2:20 pm] [4:35 pm]

To Mayville

ROUTE AND RUN NUMBER

SCHEDULED STOPS 5-1

Dunkirk (City Hall)

Fredonia (Walmart TNC from Rt 5)

Sheridan (Four Corners) S S S

Forestville (Animal Hospital) S

Arkwright / Villenova Area

Silver Creek (Rite Aid) [6:45 am] [ ] [  pm] 

Irving S [ ] [  pm] 

Silver Creek (Rite Aid)

via RT 5



Northwest County
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ROUTE AND RUN NUMBER

SCHEDULED STOPS

From From
Silver Creek Jamestown

Dunkirk (City Hall) 7:30 am 10:00 am 3:05 pm 3:05 pm

Fredonia (Water St Parking Lot) [7:45 am] 7:25 am S 3:15 pm

Brocton (Country Fair) S S S S 3:25 pm

S S S S

8:00 am 10:30 am 4:00 pm

Family Court (2 Academy St) S S S S S

[8:20 am] [10:45 am] [4:25 pm] 3:50 pm

Ripley (Country Fair) [4:35 pm]

[4:00 pm]

To Jamestown

ROUTE AND RUN NUMBER

SCHEDULED STOPS

From
Jamestown

4:00 pm

Ripley (Country Fair) 6:50 am 4:30 pm

Family Court (2 Academy St) S S S S S

8:30 am 12:10 pm [4:15 pm] 4:35 pm 5:10 pm

12:25 pm [4:45 pm] S [5:20 pm]

S [4:55 pm]

Brocton (Country Fair) 7:45 am S 12:35 pm [5:00 pm] S

Fredonia (Water St Parking Lot) S S [5:15 pm]

Fredonia (Walmart TNC to Rt 3) [5:20 pm]

Dunkirk (City Hall) [8:15 am] [10:00 am] [1:10 pm] [5:25 pm]

To Jamestown

* Plank Road upon
request only



East/Southeast County
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ROUTE AND RUN NUMBER

SCHEDULED STOPS 10-1 10-2

Cherry Creek (Sub Shop) 7:30 am S

Conewango (Good As New) 7:40 am S

Ellington (Town Park—Thornton Rd) 7:50 am S

Kennedy (Super Market) 8:10 am 3:30 pm

Falconer  S S

Junction (215 E 3RD ST) [8:55 am] 2:50 pm

ROUTE AND RUN NUMBER

SCHEDULED STOPS 26-1 19-1 & 2 12-5 & 6 16-3

Junction (215 E 3RD ST) 8:00 am 9:30 am 1:30 pm 2:50 pm

Frewsburg (Town Hall) [8:20 am] [9:50 am] [1:50 pm] [3:30 pm]

Frewsburg (Town Hall) 8:30 am 10:00 am 2:00 pm 3:30 pm

Junction (215 E 3RD ST) [8:50 am] [10:20 am] [2:20 pm] [4:00 pm]

Read
Down

Read
Up



Dunkirk City - Green

CHQ TRANSIT      15

ROUTE

SCHEDULED STOPS 31 30 31 30 31 30 31 30 31 30

Lakeside Community 7:30 am 8:30 am 9:30 am 10:30 am 11:30 am 12:30 pm 1:30 pm 2:30 pm 3:30 pm 4:30 pm

E 2nd St & Roberts Rd 7:33 am 8:33 am 9:33 am 10:33 am 12:33 pm 1:33 pm 2:33 pm 3:33 pm 4:33 pm

High Rise S S S S S S S S S

Save-A-Lot 7:40 am 8:40 am 9:40 am 10:40 am 12:40 pm 1:40 pm 2:40 pm 3:40 pm 4:40 pm

Doughty St & Lincoln Ave 7:44 am 8:44 am 9:44 am 10:44 am 12:44 pm 1:44 pm 2:44 pm 3:44 pm 4:44 pm

Courtney Apartments 7:48 am 8:48 am 9:48 am 10:48 am 12:48 pm 1:48 pm 2:48 pm 3:48 pm 4:48 pm

Connections/JCC North

Walmart 8:00 am 9:00 am 10:00 am 11:00 am 1:00 pm 2:00 pm 3:00 pm 4:00 pm 5:00 pm

TJ Maxx Plaza/Aldi’s

Tops Plaza 8:05 am 9:05 am 10:05 am 11:05 am 1:05 pm 2:05 pm 3:05 pm 4:05 pm 5:05 pm

D & F Plaza 8:06 am 9:06 am 10:06 am 11:06 am 1:06 pm 2:06 pm 3:06 pm 4:06 pm 5:06 pm

Central Ave & Howard Ave 8:09 am 9:09 am 10:09 am 11:09 am 1:09 pm 2:09 pm 3:09 pm 4:09 pm 5:09 pm

Junction (City Hall) 8:17 am 9:17 am 10:17 am 11:17 am 1:17 pm 2:17 pm 3:17 pm 4:17 pm 5:17 pm

TRC - 186 Lakeshore 8:20 am 9:20 am 10:20 am 11:20 am 1:20 pm 2:20 pm 3:20 pm 4:20 pm 5:20 pm

Old Don’s Motel 8:25 am 9:25 am 10:25 am 11:25 am 1:25 pm 2:25 pm 3:25 pm 4:25 pm 5:25 pm

By Request Only By Request Only

By Request Only By Request Only



Dunkirk City Route - Red

ROUTE

SCHEDULED STOPS 30 31 30 31 30 31 30 31 30 31

Dunkirk Motel 7:30 am 8:30 am 9:30 am 10:30 am 11:30 am 12:30 pm 1:30 pm 2:30 pm 3:30 pm 4:30 pm

W 2nd St & Swan St 7:33 am 8:33 am 9:33 am 10:33 am 12:33 pm 1:33 pm 2:33 pm 3:33 pm 4:33 pm

Save-A-Lot 7:40 am 8:40 am 9:40 am 10:40 am 12:40 pm 1:40 pm 2:40 pm 3:40 pm 4:40 pm

Junction (City Hall) 7:41 am 8:41 am 9:41 am 10:41 am 12:41 pm 1:41 pm 2:41 pm 3:41 pm 4:41 pm

Central Ave and W 6th St 7:45 am 8:45 am 9:45 am 10:45 am 12:45 pm 1:45 pm 2:45 pm 3:45 pm 4:45 pm

Tops Plaza 7:50 am 8:50 am 9:50 am 10:50 am 12:50 pm 1:50 pm 2:50 pm 3:50 pm 4:50 pm

TJ Maxx/Aldi’s

Home Depot

Walmart 8:00 am 9:00 am 10:00 am 11:00 am 1:00 pm 2:00 pm 3:00 pm 4:00 pm 5:00 pm

Courtney Apartments 8:03 am 9:03 am 10:03 am 11:03 am 1:03 pm 2:03 pm 3:03 pm 4:03 pm 5:03 pm

Doughty St and Lincoln Ave 8:08 am 9:08 am 10:08 am 11:08 am 1:08 pm 2:08 pm 3:08 pm 4:08 pm 5:08 pm

Dunkirk Senior Center

Save-A-Lot (E 4th St) 8:15 am 9:15 am 10:15 am 11:15 am 1:15 pm 2:15 pm 3:15 pm 4:15 pm 5:15 pm

Junction (City Hall) 8:17 am 9:17 am 10:17 am 11:17 am 1:17 pm 2:17 pm 3:17 pm 4:17 pm 5:17 pm

Steger Apartments 8:19 am 9:19 am 10:19 am 11:19 am 1:19 pm 2:19 pm 3:19 pm 4:19 pm 5:19 pm

E 2nd St & S Roberts Rd 8:22 am 9:22 am 10:22 am 11:22 am 1:22 pm 2:22 pm 3:22 pm 4:22 pm 5:22 pm

Lakeside Community 8:25 am 9:25 am 10:25 am 11:25 am 1:25 pm 2:25 pm 3:25 pm 4:25 pm 5:25 pm

By Request Only By Request Only

By Request Only By Request Only

By Request Only By Request Only
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Jamestown City - 
North Main Route
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ROUTE

SCHEDULED STOPS 24 24 24 24 24 24 24 24 24 24 24

Junction (215 E 3RD ST) 6:00 am 6:45 am 7:45 am 8:45 am 9:45 am 10:45 am 11:45 am 12:45 pm 1:45 pm 2:45 pm 3:45 pm

E 5th St and Prendergast Ave 6:04 am 6:49 am 7:49 am 8:49 am 9:49 am 10:49 am 11:49 am 12:49 pm 1:49 pm 2:49 pm 3:49 pm

Lakeview Ave and Falconer St 6:05 am 6:50 am 7:50 am 8:50 am 9:50 am 10:50 am 11:50 am 12:50 pm 1:50 pm 2:50 pm 3:50 pm

Thayer St and Newton Ave 6:07 am 6:52 am 7:52 am 8:52 am 9:52 am 10:52 am 11:52 am 12:52 pm 1:52 pm 2:52 pm 3:52 pm

Hotchkiss St and Clyde Ave

6:10 am 6:55 am 7:55 am 8:55 am 9:55 am 10:55 am 11:55 am 12:55 pm 1:55 pm 2:55 pm 3:55 pm

Prendergast Ave and E 8th St 6:13 am 6:58 am 7:58 am 8:58 am 9:58 am 10:58 am 11:58 am 12:58 pm 1:58 pm 2:58 pm 3:58 pm

Tops (Washington St) 6:18 am 7:0 3am 8:03 am 9:03 am 10:03 am 11:03 am 12:03 pm 1:03 pm 2:03 pm 3:03 pm 4:03 pm

Save-A-Lot (Fluvanna Ave)

N Main St and W 10th St 6:22 am 7:07 am 8:07 am 9:07 am 10:07 am 11:07 am 12:07 pm 1:07 pm 2:07 pm 3:07 pm 4:07 pm

W 6th St and Washington St 6:24 am 7:09 am 8:09 am 9:09 am 10:09 am 11:09 am 12:09 pm 1:09 pm 2:09 pm 3:09 pm 4:09 pm

Junction (215 E 3RD ST) 6:25 am 7:10 am 8:10 am 9:10 am 10:10 am 11:10 am 12:10 pm 1:10 pm 2:10 pm 3:10 pm 4:10 pm

By Request Only By Request Only

By Request Only By Request Only



Jamestown City Route - 
Southwest Express

ROUTE

SCHEDULED STOPS 24 24 24 24 24 24 24 24 24

Junction (215 E 3RD ST) 7:15 am 8:15 am 9:15 am 10:15 am 11:15 am 12:15 pm 1:15 pm 2:15 pm 3:15 pm

N. Main and E 3rd St 7:17 am 8:17 am 9:17 am 10:17 am 11:17 am 12:17 pm 1:17 pm 2:17 pm 3:17 pm

S Main St and Harrison St 7:18 am 8:18 am 9:18 am 10:18 am 11:18 am 12:18 pm 1:18 pm 2:18 pm 3:17 pm

Arterial and Prather Ave 7:20 am 8:20 am 9:20 am 10:20 am 11:20 am 12:20 pm 1:20 pm 2:20 pm 3:23 pm

Southside Plaza (Tops) 7:23 am 8:23 am 9:23 am 10:23 am 11:23 am 12:23 pm 1:23 pm 2:23 pm 3:23 pm

Sherman St and Prather Ave 7:27 am 8:27 am 9:27 am 10:27 am 11:27 am 12:27 pm 1:27 pm 2:27 pm 3:27 pm

Foote Ave and Harrison St 7:30 am 8:30 am 9:30 am 10:30 am 11:30 am 12:30 pm 1:30 pm 2:30 pm 3:30 pm

Crane St

E 4th St and Prendergast Ave 7:33 am 8:33 am 9:33 am 10:33 am 11:33 am 12:33 pm 1:33 pm 2:33 pm 3:33 pm

W 4th St and Cherry St 7:36 am 8:36 am 9:36 am 10:36 am 11:36 am 12:36 pm 1:36 pm 2:36 pm 3:36 pm

Junction (215 E 3RD ST) 7:40 am 8:40 am 9:40 am 10:40 am 11:40 am 12:40 pm 1:40 pm 2:40 pm 3:40 pm

By Request Only By Request Only
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Jamestown City - Baker Route
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ROUTE

SCHEDULED STOPS 21 21 21 21 21 21 21 21 21 21

Junction (215 E 3RD ST) 6:00 am 7:15 am 8:15 am 9:15 am 10:15 am 11:15 am 12:15 pm 1:15 pm 2:15 pm 3:15 pm

Riverwalk Medical Center Request 7:17 am 8:17 am 9:17 am 10:17 am 11:17 am 12:17 pm 1:17 pm 2:17 pm 3:17 pm

Jones Hill

Barrett Ave and Newland Ave 6:05 am 7:20 am 8:20 am 9:20 am 10:20 am 11:20 am 12:20 pm 1:20 pm 2:20 pm 3:20 pm

Newland Ave and Prospect St 6:06 am 7:21 am 8:21 am 9:21 am 10:21 am 11:21 am 12:21 pm 1:21 pm 2:21 pm 3:21 pm

Cole Ave and Sampson St 6:10 am 7:25 am 8:25 am 9:25 am 10:25 am 11:25 am 12:25 pm 1:25 pm 2:25 pm 3:25 pm

Baker St and Sprague St 6:13 am 7:28 am 8:28 am 9:28 am 10:28 am 11:28 am 12:28 pm 1:28 pm 2:28 pm 3:28 pm

Front St and Hall Ave 6:15 am 7:30 am 8:30 am 9:30 am 10:30 am 11:30 am 12:30 pm 1:30 pm 2:30 pm 3:30 pm

Farm Fresh Foods (3rd St) 6:17 am 7:32 am 8:32 am 9:32 am 10:32 am 11:32 am 12:32 pm 1:32 pm 2:32 pm 3:32 pm

Gateway Train Station 6:20 am 7:35 am 8:35 am 9:35 am 10:35 am 11:35 am 12:35 pm 1:35 pm 2:35 pm 3:35 pm

Junction (215 E 3RD ST) 6:40 am 7:40 am 8:40 am 9:40 am 10:40 am 11:40 am 12:40 pm 1:40 pm 2:40 pm 3:40 pm

By Request Only By Request Only



Jamestown City - Willard Route
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ROUTE

SCHEDULED STOPS 21 21 21 21 21 21 21 21 21 21

Junction ( ) 6:45 am 7:45 am 8:45 am 9:45 am 10:45 am 11:45 am 12:45 pm 1:45 pm 2:45 pm 3:45 pm

WCA Hospital 6:49 am 7:49 am 8:49 am 9:49 am 10:49 am 11:49 am 12:49 pm 1:49 pm 2:49 pm 3:49 pm

Allen St and Willard St 6:51 am 7:51 am 8:51 am 9:51 am 10:51 am 11:51 am 12:51 pm 1:51 pm 2:51 pm 3:51 pm

Willard St and Pardee St 6:52 am 7:52 am 8:52 am 9:52 am 10:52 am 11:52 am 12:52 pm 1:52 pm 2:52 pm 3:52 pm

Bush School 6:54 am 7:54 am 8:54 am 9:54 am 10:54 am 11:54 am 12:54 pm 1:54 pm 2:54 pm 3:54 pm

Rogers School 6:56 am 7:56 am 8:56 am 9:56 am 10:56 am 11:56 am 12:56 pm 1:56 pm 2:56 pm 3:56 pm

Foote Ave and Cole Ave 7:00 am 8:00 am 9:00 am 10:00 am 11:00 am 12:00 pm 1:00 pm 2:00 pm 3:00 pm 4:00 pm

S Main St and Newland Ave 7:02 am 8:02 am 9:02 am 10:02 am 11:02 am 12:02 pm 1:02 pm 2:02 pm 3:02 pm 4:02 pm

Junction ( ) 7:10 am 8:10 am 9:10 am 10:10 am 11:10 am 12:10 pm 1:10 pm 2:10 pm 3:10 pm 4:10 pm



Jamestown City Route - 
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ROUTE AND RUN

SCHEDULED STOPS 20 20 20 20 20 20 20

Junction (215 E 3RD ST) 6:00 am 7:30 am 9:00 am 10:30 am 12:00 pm 1:30 pm 3:00 pm

W 8th St and Washington St 6:02 am 7:32 am 9:02 am 10:32 am 12:02 pm 1:32 pm 3:02 pm

Ellicott Shores Apartments 6:08 am 7:38 am 9:08 am 10:38 am 12:08 pm 1:38 pm 3:08 pm

Summit Ave and Chautauqua Ave 6:14 am 7:44 am 9:14 am 10:44 am 12:14 pm 1:44 pm 3:14 pm

Fairmount Ave and Big Tree Rd

Chautauqua Mall 7:49 am 9:19 am 10:49 am 12:19 pm 1:49 pm 3:19 pm

Walmart 7:53 am 9:23 am 10:53 am 12:23 pm 1:53 pm 3:23 pm

7:54 am 9:24 am 10:54 am 12:24 pm 1:54 pm 3:24 pm

Fairmount Ave and McDaniel Ave 6:25 am 8:01 am 9:31 am 11:01 am 12:31 pm 2:01 pm 3:31 pm

Shirley Lane

Junction (215 E 3RD ST) 6:30 am 8:15 am 9:45 am 11:15 am 12:45 pm 2:15 pm 3:45 pm

By Request Only By Request Only

By Request Only By Request Only

By Request Only By Request Only

By Request Only By Request Only



Jamestown City Route - 
Lakewood via Fairmount Ave
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ROUTE AND RUN

SCHEDULED STOPS 22 22 22 22 22 22 22

Junction (215 E 3RD ST) 6:45 am 8:15 am 9:45 am 11:15 am 12:45 pm 2:15 pm 3:45 pm

Hallock St and W 3rd St 6:53 am 8:23 am 9:53 am 11:23 am 12:53 pm 2:23 pm 3:53 pm

Shirley Lane

Fairmount Ave and McDaniel Ave 6:55 am 8:25 am 9:55 am 11:25 am 12:55 pm 2:25 pm 3:55 pm

6:58 am 8:28 am 9:58 am 11:28 am 12:58 pm 2:28 pm 3:58 pm

Walmart 7:03 am 8:33 am 10:03 am 11:33 am 1:03 pm 2:33 pm 4:03 pm

Chautauqua Mall 7:06 am 8:36 am 10:06 am 11:36 am 1:06 pm 2:36 pm 4:06 pm

Fairmount Ave and Lowe St

Summit Ave and Chautauqua Ave 7:11 am 8:41 am 10:11 am 11:41 am 1:11 pm 2:41 pm 4:11 pm

Ellicott Shores 7:17 am 8:47 am 10:17 am 11:47 am 1:17 pm 2:47 pm 4:17 pm

Junction (215 E 3RD ST) 7:30 am 9:00 am 10:30 am 12:00 pm 1:30 pm 3:00 pm 4:30 pm

By Request Only By Request Only

By Request Only By Request Only



Jamestown City Route - Falconer

ROUTE

SCHEDULED STOPS 20 20 22 20 22 20 22 20 22 22 20

Junction (215 E 3rd St) 6:30 8:15 9:00 9:45 10:30 11:15 12:00 12:45 1:30 3:00 3:45

E 2nd St and Foote Ave 6:33 8:18 9:03 9:48 10:33 11:18 12:03 12:48 1:33 3:03 3:48
Passages 6:35 8:20 9:05 9:50 10:35 11:20 12:05 12:50 1:35 3:05 3:50

Mason Drive By Request
E Elmwood Ave and S Work St 6:43 8:25 9:10 9:55 10:40 11:25 12:10 12:55 1:40 3:10 3:55
MRC / Trucklite 6:44 8:26 9:11 9:56 10:41 11:26 12:11 12:56 1:41 3:11 3:56
Methodist Garden Apts. By Request S S S S S S S S S S
Falconer 4 Corners (Gas Station) 6:55 8:40 9:25 10:10 10:55 11:40 12:25 1:10 1:55 3:25 4:10
JCC 7:00 8:45 9:30 10:15 11:00 11:45 12:30 1:15 2:00 3:30 4:15

E 2nd St and Foote Ave 7:04 8:49 9:34 10:19 11:04 11:49 12:34 1:19 2:04 3:34 4:19
Junction (215 E 3RD ST) 7:30 9:00 9:45 10:30 11:15 12:00 12:45 1:30 2:15 3:45 4:30

By Request

REVERSE RUN ROUTE

SCHEDULED STOPS 22 22 20

Junction (215 E 3rd St) 6:00 7:30 2:15

E 2nd St and Foote Ave 6:04 7:34 2:19
Passages 7:35 2:20

E 2nd St and Hopkins Ave 6:07 7:37 2:22
JCC 6:09 7:39 2:24

Falconer St and N Work St 6:11 7:41 2:26
Falconer Budget Inn 6:13 7:43 2:28
MRC / TruckLite 6:18 7:48 2:33
E Elmwood Ave and S Work St 6:20 7:50 2:35
Mason Drive By Request By Request

E 2nd St and Foote Ave 6:30 8:00 2:45
Junction (215 E 3RD ST) 6:40 8:10 2:55
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Saturday Routes and Schedules
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Dunkirk City - Green
Saturday Schedule

ROUTE

SCHEDULED STOPS 30 30 30 30 30

Lakeside Community 8:30 am 10:30 am 12:30 pm 2:30 pm 4:30 pm

E 2nd St & Roberts Rd 8:33 am 10:33 am 12:33 pm 2:33 pm 4:33 pm

High Rise S S S S S

Save-A-Lot 8:40 am 10:40 am 12:40 pm 2:40 pm 4:40 pm

Doughty St & Lincoln Ave 8:44 am 10:44 am 12:44 pm 2:44 pm 4:44 pm

Courtney Apartments 8:48 am 10:48 am 12:48 pm 2:48 pm 4:48 pm

Connections/JCC North

Walmart 9:00 am 11:00 am 1:00 pm 3:00 pm 5:00 pm

TJ Maxx Plaza/Aldi’s

Tops Plaza 9:05 am 11:05 am 1:05 pm 3:05 pm 5:05 pm

D & F Plaza 9:06 am 11:06 am 1:06 pm 3:06 pm 5:06 pm

Central Ave & Howard Ave 9:09 am 11:09 am 1:09 pm 3:09 pm 5:09 pm

Junction (City Hall) 9:17 am 11:17 am 1:17 pm 3:17 pm 5:17 pm

TRC - 186 Lakeshore 9:20 am 11:20 am 1:20 pm 3:20 pm 5:20 pm

Old Don’s Motel 9:25 am 11:25 am 1:25 pm 3:25 pm 5:25 pm

By Request Only

By Request Only
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Dunkirk City Route - Red
Saturday Schedule

ROUTE

SCHEDULED STOPS 30 30 30 30

Dunkirk Motel 9:30 am 1:30 pm 3:30 pm

W 2nd St & Swan St 9:33 am 1:33 pm 3:33 pm

Save-A-Lot 9:40 am 1:40 pm 3:40 pm

Junction (City Hall) 9:41 am 1:41 pm 3:41 pm

Central Ave and W 6th St 9:45 am 1:45 pm 3:45 pm

Tops Plaza 9:50 am 1:50 pm 3:50 pm

TJ Maxx/Aldi’s

Home Depot

Walmart 10:00 am 11:00  2:00 pm 4:00 pm

Courtney Apartments 10:03 am 11:03 2:03 pm 4:03 pm

Doughty St and Lincoln Ave 10:08 am 11:081:08 2:08 pm 4:08 pm

Dunkirk Senior Center

Save-A-Lot (E 4th St) 10:15 am 11:15  2:15 pm 4:15 pm

Junction (City Hall) 10:17 am 11:17  2:17 pm 4:17 pm

Steger Apartments 10:19 am 11:19  2:19 pm 4:19 pm

E 2nd St & S Roberts Rd 10:22 am 11:22  2:22 pm 4:22 pm

Lakeside Community 10:25 am 2:25 pm 4:25 pm

By Request Only
By Request Only By Request Only

By Request Only By Request Only

By Request Only
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Jamestown Saturday City Route
North Main/Baker Route (Green)

ROUTE

SCHEDULED STOPS 24 24 24 24 24 24

Junction (215 E 3rd St) 8:45 am 10:15 am 11:45 am 1:15 pm 2:45 pm 4:15 pm

TOPS Washington St 8:51 am 10:21 am 1:21 pm 2:51 pm 4:21 pm

Washington & Fluvanna 8:53 am 10:23 am 1:23 pm 2:53 pm 4:23 pm

Euclid Apartments-Newton Ave. 8:59 am 10:29 am 1:29 pm 2:59 pm 4:29 pm

Prendergast & 8th 9:01 am 10:31 am 1:31 pm 3:01 pm 4:31 pm

4th & Layfayette 9:06 am 10:36 am 1:36 pm 3:06 pm 4:36 pm

Farm Fresh—3rd St. 9:10 am 10:40 am 1:40 pm 3:10 pm 4:40 pm

Baker & Sprague 9:13 am 10:43 am 1:43 pm 3:13 pm 4:43 pm

Baker & Hazeltine 9:16 am 10:46 am 1:46 pm 3:16 pm 4:46 pm

Westchester Apartments Request Request Request Request Request

Cole & Forest 9:18 am 10:48 am 1:48 pm 3:18 pm 4:48 pm

Cole & S. Main 9:20 am 10:50 am 1:50 pm 3:20 pm 4:50 pm

S. Main & Harrison 9:25 am 10:55 am 1:55 pm 3:25 pm 4:55 pm

Junction 9:30 am 11:00 am 2:00 pm 3:30 pm 5:00 pm

CHQ TRANSIT    28 North County 716.366.4500     South County 716.665.6466     Toll-Free 800.388.6534



Jamestown Saturday City Route  
Willard/Foote Route (Lilac)

ROUTE AND RUN

SCHEDULED STOPS 21 21 21 21 21 21 21

Junction 8:00 am 8:45 am 9:30 am 10:15 am 11:00 am 11:45 am
Foote & Allen-UMPC Hospital 8:05 am 8:50 am 9:35 am 10:20 am 11:05 am
Willard & Pardee 8:08 am 8:53 am 9:38 am 10:23 am 11:08 am
Hebner & East Virginia 8:12 am 8:57 am 9:42 am 10:27 am 11:12 am
Allen Park 8:14 am 8:59 am 9:44 am 10:29 am 11:14 am
Bradmar Circle 8:16 am 9:01 am 9:46 am 10:31 am 11:16 am
Southside Plaza 8:21 am 9:06 am 9:51 am 10:36 am 11:21 am
Sherman & Prather 8:24 am 9:09 am 9:54 am 10:39 am 11:24 am
UMPC Hospital Foote Ave. 8:25 am 9:10 am 9:55 am 10:40 am 11:25 am
Big Lots– Harrison St. 8:29 am 9:14 am 9:59 am 10:44 am 11:29 am
Foote Ave. & Crane St 8:31 am 9:16 am 10:01 am 10:46 am 11:31 am
YMCA 8:35 am 9:20 am 10:05 am 10:50 am 11:35 am
Hotel Jamestown—Cherry St. 8:38 am 9:23 am 10:08 am 10:53 am 11:38 am
Junction 8:45 am 9:30 am 10:15 am 11:00 am 11:45 am

Junction 12:30 pm 1:15 pm 2:00 pm 2:45 pm 3:30 pm 4:15 pm 5:00 pm
Foote & Allen-UMPC Hospital 12:35 pm 1:20 pm 2:05 pm 2:50 pm 3:35 pm 4:20 pm 5:05 pm
Willard & Pardee 12:38 pm 1:23 pm 2:08 pm 2:53 pm 3:38 pm 4:23 pm 5:08 pm
Hebner & East Virginia 1 2:42 pm 1:27 pm 2:12 pm 2:57 pm 3:42 pm 4:27 pm 5:12 pm
Allen Park 12:44 pm 1:29 pm 2:14 pm 2:59 pm 3:44 pm 4:29 pm 5:14 pm
Bradmar Circle 12:46 pm 1:31 pm 2:16 pm 3:01 pm 3:46 pm 4:31 pm 5:16 pm
Southside Plaza 12:51 pm 1:36 pm 2:21 pm 3:06 pm 3:51 pm 4:36 pm 5:21 pm
Sherman & Prather 12:54 pm 1:39 pm 2:24 pm 3:09 pm 3:54 pm 4:39 pm 5:24 pm
UMPC Hospital Foote Ave. 12:55 pm 1:40 pm 2:25 pm 3:10 pm 3:55 pm 4:40 pm 5:25 pm
Big Lots– Harrison St. 12:59 pm 1:44 pm 2:29 pm 3:14 pm 3:59 pm 4:44 pm 5:29 pm
Foote Ave. & Crane St 1:01 pm 1:46 pm 2:31 pm 3:16 pm 4:01 pm 4:46 pm 5:31 pm
YMCA 1:05 pm 1:50 pm 2:35 pm 3:20 pm 4:04 pm 4:50 pm 5:35 pm
Hotel Jamestown—Cherry St. 1:08 pm 1:53 pm 2:38 pm 3:23 pm 4:08 pm 4:53 pm 5:38 pm
Junction 1:15 pm 2:00 pm 2:45 pm 3:30 pm 4:15 pm 5:00 pm 5:45 pm
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Jamestown City Route - 
Lakewood via Fairmount Ave
Saturday Schedule

ROUTE AND RUN

SCHEDULED STOPS 22 22 22 22 22 22 22

Junction (215 E 3RD ST) 8:00 am 8:45 am 9:30 am 10:15 am 11:00 am 11:45 am

Hallock St and W 3rd St 8:05 am 8:50 am 9:35 am 10:20 am 11:05 am

Fairmount Ave and McDaniel Ave 8:08 am 8:53 am 9:38 am 10:22 am 11:08 am

Wegmans 8:10 am 8:55 am 9:40 am 10:25 am 11:10 am

Walmart 8:15 am 9:00 am 9:45 am 10:30 am 11:15 am

Chautauqua Mall 8:18 am 9:03 am 9:48 am 10:33 am 11:18 am

Fairmount Ave and Lowe St 8:23 am 9:08 am 9:53 am 10:38 am 11:23 am

Summit Ave and Chautauqua Ave 8:28 am 9:13 am 9:58 am 10:43 am 11:28 am

Ellicott Shores 8:34 pm 9:19 am 10:04 am 10:49 am 11:34 am

Junction (215 E 3RD ST) 8:45 am 9:30 am 10:15 am 11:00 pm 11:45 am

Junction (215 E 3RD ST) 12:30 pm 1:15 pm 2:00 pm 2:45 pm 3:30 pm 4:15 pm 5:00 pm

Hallock St and W 3rd St 12:35 pm 1:20 pm 2:05 pm 2:50 pm 3:35 pm 4:20 pm 5:05 pm

Fairmount Ave and McDaniel Ave 12:38 pm 1:23 pm 2:08 pm 2:53 pm 3:38 pm 4:23 pm 5:08 pm

Wegmans 12:40 pm 1:25 pm 2:10 pm 2:55 pm 3:40 pm 4:25 pm 5:10 pm

Walmart 12:45 pm 1:30 pm 2:15 pm 3:00 pm 3:45 pm 4:30 pm 5:15 pm

Chautauqua Mall 12:48 pm 1:33 pm 2:18 pm 3:03 pm 3:48 pm 4:33 pm 5:18 pm

Fairmount Ave and Lowe St 12:53 pm 1:38 pm 2:23 pm 3:08 pm 3:53 pm 4:38 pm 5:23 pm

Summit Ave and Chautauqua Ave 12:58 pm 1:43 pm 2:28 pm 3:13 pm 3:58 pm 4:43 pm 5:28 pm

Ellicott Shores 1:04 pm 1:49 pm 2:34 pm 3:19 pm 4:04 pm 4:49 pm 5:34 pm

Junction (215 E 3RD ST) 1:15 pm 2:00 pm 2:45 pm 3:30 pm 4:15 pm 5:00 pm 5:45 pm
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Jamestown City Route - Falconer 
Saturday Schedule

ROUTE

SCHEDULED STOPS 24 24 24 24 24 24 24

Junction (215 E 3rd ST) 8:00 am 9:30 am 11:00 am 12:30 pm 2:00 pm 3:30 pm 5:00 pm

E 2nd St and Foote Ave 8:03 am 9:33 am 11:03 am 12:33 pm 2:03 pm 3:33 pm 5:03 pm

Mason Drive
E Elmwood Ave and S Work St 8:10 am 9:40 am 11:10 am 12:40 pm 2:10 pm 3:40 pm 5:10 pm
Methodist Garden Apts. 8:12 am 9:42 am 11:12 am 12:42 pm 2:12 pm 3:42 pm 5:12 pm
Falconer 4 Corners (Gas Station) 8:25 am 9:55 am 11:25 am 12:55 pm 2:25 pm 3:55 pm 5:25 pm
JCC 8:30 am 10:00 am 11:30 am 1:00 pm 2:30 pm 4:00 pm 5:30 pm

E 2nd St and Foote Ave 8:35 am 10:05 am 11:35 am 1:05 pm 2:35 pm 4:05 pm 5:35 pm
Junction (215 E 3rd ST) 8:45 am 10:15 am 11:45 am 1:15 pm 2:45 pm 4:15 pm 5:45 pm

By Request By Request
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Grocery Run Program

GROCERY RUN REDUCED FARES (Round Trip Passes Only)

One Zone (Demand Response) $5.00 (Any Age)

Two Zone (Demand Response) $6.00 (Any Age)

Three or More Zones (Rural Run) No Discount Price

These rates are for Tuesday Grocery Runs only, getting groceries 
on other days is done at your normal ticket price.

On the grocery bus, the passenger may bring as many bags of groceries on the bus as the passenger and the 

and the passenger must be able to load all groceries in one trip and must keep groceries in their area on the 

dispatcher will notate on the drivers manifest that this is a grocery run and the driver will assist with one trip of 

Destination Store Pick Up at Home Return from Store

Farm Fresh (3rd St Plaza) 8:30 am - 9:00 am 9:45 am - 10:15 am

Tops (Washington St) 8:30 am - 9:00 am 10:30 am - 11:00 am

Walmart / Wegmans / Aldi 11:30 am - 12:30 pm 3:15 pm - 3:45 pm

Tops (Foote Ave) 10:30 am - 11:30 am 1:00 pm - 2:00 pm

Tops (Falconer) 9:00 am - 9:30 am 9:45 am - 10:15 am

Jamestown Grocery Run

Destination Store Pick Up at Home

Dunkirk Grocery Run

If a specialized transportation plan is needed the passenger should be referred 
to the Chautauqua County Mobility Manager.
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Passenger Conduct Policy

PLEASE OBSERVE THE FOLLOWING:

personal hygiene policy, which includes proper bathing and wearing clean clothing, may be 
refused transportation services

In addition, CHQ Transit asks that you follow the guidelines below:

CHQ Transit may refuse to provide or may suspend service for a rider if that 
person engages is violent, seriously disruptive, or illegal conduct.

As drivers will not administer medical treatment to passengers, but instead 
radio for assistance, users of the service with unstable medical conditions, 
if appropriate, are recommended to travel with a properly trained escort or 
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NO PETS ALLOWED

Service Dogs are Welcome!

No animals are permitted with the 
exception of service animals



Service under Americans with 
Disabilities Act (ADA)

ELIGIBILITY
CHQ Transit will provide curb-to-curb or door-to-door ADA reduced rate paratransit service to individuals with 

CATEGORY 1  

disembark from any vehicle on the system, which is readily accessible to and usable by 

CATEGORY 2 Any person who needs the assistance of a wheelchair lift or other boarding assistance 

by the individual, or the common wheelchair of the person cannot be accommodated 

CATEGORY 3 Any person with an impairment-related condition that is prevented from traveling to or 

Or

Any person with an impairment-related condition that is prevented from traveling 

If a person’s eligibility is denied or limited, they may appeal their decision with the County ADA Coordinator 
by calling (716) 753-4237.

How CHQ Transit Paratransit meets the Six Service Criteria
Service Area

Response Time 
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Service under Americans with Disabilities Act (ADA) Continued

3. Fares
persons may accompany the rider at the same fare as the ADA passenger and must have the same origin and

4. Trip Purpose - Passengers who use the CHQ Transit Paratransit system will not be restricted by trip purpose,

5. Hours and Days of Service - The CHQ Transit Paratransit system will operate on the same days and hours as our

6. Capacity Restraints 

Reciprocal Eligibility

that the individual is, in fact, not a resident of the transit district, and if the request for service is based upon a 

Notice to the Public of Rights Under Title VI 
Chautauqua County, New York

Si usted necesita informacion en otro idioma, llama (716) 753-4300
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Inclement Weather Policy

CHQ Transit operates as much as possible during weather storms, however please be prepared for delays, 

to local news, radio and television stations and check the CHQ Transit Facebook page for important weather 

During inclement weather conditions, CHQ Transit will operate under one of three plans:

Plan A Delays: Some isolated areas within the county has hazardous weather conditions; there may be 

Plan B Limited Services: if transportation cannot be provided due to unsafe conditions or unavailable 

Plan C Services Cancelled: 

should reschedule non-emergency trips if roads are deemed unsafe for travel or are closed due to 
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CHQ Transit is committed to providing safe, reliable, accessible, and user-friendly services to our customers, 

As part of this implementation, CHQ Transit will :

these requirements

Procedure:

Please call one of the following numbers to make a request for reasonable accommodation before using the 
service, if at all practicable.
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Customer Complaint Policy

No-Show Policy
CHQ Transit has implemented a No Show Policy for its public transportation system, more commonly known as CHQ 

our drivers to fall behind their anticipated daily schedules and may cause unnecessary delay for other passengers 

the rider must contact CHQ Transit Dispatch within 10 days, in writing, with supporting documentation, CHQ Transit will 

CHQ Transit have established an administrative appeals process, which provides the rider an opportunity to present
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