
Chautauqua County
Travel Training

Schedule a Free Travel Training Today!
Sometimes people feel unsure about riding the bus for the first time,
which is why we offer travel trainings at no cost.

During travel training, our mobility manager will ride the bus with you.
You will learn how to read the bus schedule, pick the best route, buy
a ticket, and board the bus. You are allowed to ask as many questions
as needed, we want you to feel comfortable riding the bus!

(716) 661-8492
Ethan.Luce@chqgov.com 

234 Hopkins Ave, Jamestown, NY 14701

Hi, my name is Ethan and I am here to help you with your bus needs! I want to
help you travel to work, make doctor appointments, find jobs, or anything else

that is hard without a vehicle. Call me to find a bus or ask for help.



Benefits of Learning the Bus
Learning how to ride the bus gives
people freedom and options. It will help
you go to work, doctors appointments,
and stores without needing a ride from
family/friends. Riding the bus is also a
safe and low cost way of traveling and
is a great backup option!

Cost
Your first travel training trip is
completely free! Any additional trips
will require the purchase of a bus ticket.

Group Presentations
The mobility manager also provides
public transit presentations at no cost. If
your agency would like to schedule a
group presentation for your employees,
residents, or students contact the
mobility manager. 

What is Mobility
Management?

Mobility Managers work with
individuals to solve
transportation problems. 

Our mobility manager …..

Provides travel trainings 

Conducts group
presentations and attends
community events 

Coordinates resources with
regional transportation
providers and local
agencies to identify and fill
gaps in transportation
services 

Implements and tests new
transportation projects and
ideas

Can help answer your
transportation  questions!

Toll-Free 800-388-6534 | South County 716-665-6466
North County 716-366-4500
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