
HOTLINES

Suicide & Crisis Lifeline

988* Veterans press 1 Spanish speakers press 2

Domestic Violence & Rape Crisis Hotline

1-800-799-7233*

NY Child Abuse Hotline: 1-800-342-3720*

HIV/AIDS NYS Hotline: 1-800-541-2437*

Alcoholics Anonymous: 716-484-1544

SAMHSA National Helpline: 1-800-662-4357*

NY HOPEline: 1-877-HOPENY (1-877-846-7369)*

The Upstate NY Poison Control Center

1-800-222-1222*

Adult Protection & Elder Abuse Prevention  

716-753-4447

HOSPITALS*

Westfield Memorial: 716-326-4921

UPMC Chautauqua: 716-487-0141

Brooks-TLC: 716-366-1111

 GUIDE TO EMERGENCY SERVICES 

For Fire, Medical or Police Emergencies

Call 911*

 Chautauqua County Crisis Helpline 

 1-800-724-0461* 

*Indicates 24 Hour Availability 

HOUSING 

Chautauqua Rural Ministries: 716-366-1787 

Salvation Army: 716-661-3897*

UCAN City Mission: 716-488-7480*

Department of Social Services

Dunkirk: 716-363-3500

Jamestown: 716-661-8200

Mayville: 716-753-4421

STEL: 716-366-3200

Recovery Options Made Easy: 716-532-5508

Chautauqua Opportunities Inc.

Dunkirk: 716-366-8176

Jamestown: 716-661-9430

Chautauqua Rural Ministries: 716-366-1787

Catholic Charities: Dunkirk 716-366-3533

Catholic Charities: Jamestown 716-484-9188

Salvation Army: Dunkirk 716-366-3701

Salvation Army: Jamestown 716-664-4108

St. Susan Center: 716-664-2253

 FOOD 

Never Use Alone: 1-877-696-1996*

Rev. 08/26

Suicide & Crisis Lifeline

Call 988*

National Parent & Youth Helpline*

Text or Call 1-855-427-2736

National Maternal Mental Health Hotline*

Text or Call 1-833-TLC-MAMA(833-852-6262)

Hope Haven Women’s Shelter: 

716-661-9430 extension 2401*



LAW ENFORCEMENT* 

716-753-4232Chautauqua County Sheriff

716-753-4935Chautauqua County Jail

716-366-2266Dunkirk Police

716-679-1531Fredonia Police

716-483-7537Jamestown Police

716-763-9563Lakewood/Busti Police

716-753-4232N.Y. State Police - Fredonia

716-665-3113N.Y. State Police - Jamestown 

716-326-3375Westfield Police

716-665-7083Town of Ellicott Police

716-569-5365Town of Carroll Police

716-673-3333SUNY Fredonia University Police

YOUTH SERVICES 

Child Advocacy Program

Dunkirk: 716-672-2031

Jamestown: 716-338-9844

Chautauqua County Youth Bureau

716-753-4725

NY State Child Abuse Hotline

1-800-342-3720*

*Indicates 24 Hour Availability 

LEGAL SERVICES

Public Defender Office: 716-753-4376

LawNY: 716-664-4535

ALCOHOL/DRUG USE TREATMENT SERVICES 

Chautauqua Co. Dept. of Mental Hygiene:

Dunkirk Clinic: 716-363-3550

Jamestown Clinic: 716-661-8330

UPMC Chautauqua Inpatient: 716-664-8620

Brooks-TLC Outpatient Chemical Dependency

Clinic: 716-595-3355

Evergreen Health: 716-664-7855

Prevention Works 

Dunkirk: 716-366-4623

Falconer: 716-664-3608

CombatAddictionCHQ.com*

SafePoint Lighthouse: 716-413-4661

UPMC Chautauqua Outpatient

Dunkirk: 716-363-0018

Jamestown: 716-664-8641

UPMC Chautauqua Residential SUD

716-664-8323

COUNSELING & REFERRALS 

UPMC Chautauqua Outpatient

Dunkirk: 716-363-0018

Jamestown: 716-664-8641

Jamestown Clinic: 716-661-8330

Chautauqua Co. Dept. of Mental Hygiene

Dunkirk Clinic: 716-363-3550

Family Service of the Chautauqua Region

716-488-1971

Lakeside Recovery and Treatment Center

716-672-6117

Mental Health Association: 716-661-9044

The Resource Center

Dunkirk 716-366-7660

Jamestown 716-483-2344

The Chautauqua Center

Dunkirk: 716-363-6050

Jamestown: 716-484-4334

SENIOR SERVICES 

Office for Aging Services 716-753-4582

Mobile Teams

Call or Text: 988*

24 HR 1-800-724-0461*

Suicide & Crisis Lifeline
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