
Welcome to Our First Newsletter - and
to 2026!

I am pleased to introduce the
inaugural Chautauqua County
Office for Aging Services
newsletter, connecting older
adults, caregivers, and
community partners with
timely articles, updates, and
resources.

As I begin my second year as
Director, I thank you for your
support. In 2025, your feedback
highlighted the need for better
transportation,
communication, home care,
and caregiver support—and we
acted. We expanded
communication via Blooming
Health and our website
chautauquacountyny.gov/office
-aging.

Our office hosted events and
programs including CarFit,
legal forums, Medicare
counseling, Memory Cafés,
caregiver support, brain health
education, and the first CHQ
Aging Expo. We provided
farmers market coupons, safety
devices, raised elder abuse
awareness, walked to End
Alzheimer’s, and shared holiday
joy through Santa for Seniors.

In 2026, we will expand
transportation, enhance
caregiver supports, modernize
home care, and connect
families to resources. The
Second Annual CHQ Aging
Expo will be May 21st at SUNY
Fredonia—save the date!

Thank you for helping make
Chautauqua County a great
place to age.
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Stay Connected

Chautauqua County uses the
Blooming Health notification
system to share important
information with older adults,
caregivers, and families across
our community.  

Blooming Health is a simple,
reliable way to receive timely
updates about programs,
services, and resources
through voicemail, text
messages, or email - delivered
in the way that works best for
you.  

Ready to sign up or want to
learn more?  Call NY Connects
at 716-753-4582 or email
CCNYC@chqgov.com and ask
to be signed up for Blooming
Health notifications. 

716-753-4582

CCNYC@chqgov.com

NY Connects:  Your Connection to
Services and Advocacy

NY Connects is a No Wrong
Door (NWD) system which is a
one-stop access point for
objective, free guidance about
long-term services and
supports.  NY Connects
Operators are trained to help
connect older adults and their
families, who are seeking to
maintain independence in their
homes, to correct and
appropriate information.  

At its core, our operators help
you understand and navigate
your options before, during,
and after planning for your
long-term needs such as in-
home care, transportation,
meals, housing, health
insurance counseling, safety
devices, estate planning needs
and more.  

As well as offering general
information and assistance to
identify available services and
supports, our local NY Connects
Operators act as both a
navigator and advocate by
translating complex systems
into clear options.   Person-
Centered Options Counseling is
a process to walk callers
through specific options
available in our local area,
helping you understand what’s
available and how to access the
services.  This includes assisting
in exploring different care
choices and reviewing

eligibility requirements.
Referrals can be provided to
local partners including social
services departments and a
whole network of other
agencies in the community.  

In short, NY Connects
Operators help you assess your
or your family member’s needs,
identify the most appropriate
services to meet those needs,
and help link you to the agency
or program that will meet
those needs. 

By providing free, unbiased
information, coordinating
services, and empowering
people to make informed
choices, it helps you preserve
independence and quality of
life, avoid unnecessary
institutional care when
community-based options are
appropriate, and reduce stress
for you and your families.  

There are multiple ways to talk
with one of our NY Connects
Operators:  

Call 716-753-4582 
Email CCNYC@chqgov.com   
Visit your nearest Office for
Aging Services location
during normal business
hours.  
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Caregivers Support Services
Sometimes we become caregivers by choice.
Other times, caregiving shows up unexpectantly
and finds us.  Either way, having the support is
key to maintaining your own emotional and
physical health.  

Caregiver Support Services through Office for
Aging Services are free, confidential services
providing caregivers non-biased information
needed to make informed decisions for both you
and the person you are caring for.  It all begins
with a conversation.  Call our NY Connects
Helpline at 716-753-4582 for more information.  

Not sure if you identify as a caregiver?   A few
examples of a caregiver include the daughter
who does the grocery shopping and other
errands for her parents or a spouse who is caring
for their loved one with chronic disease or
dementia. 

Do you feel stressed because of your caregiver
responsibilities?  Check in on yourself and see
what’s making everything more intense by
taking a two minute survey  called the Caregiver
Intensity Index through Any Care Counts NY, a
partnership with ARCHANGELS at
https://www.anycarecountsny.com/ .

Caring for someone you love takes strength
and sometimes, a pause for laughter is just
what’s needed.  At the National Comedy Center
(NCC) Memory Cafe, exhale together and share
moments of joy and connection - one laugh at
a time.  

People living with dementia-related illnesses
and their caregivers can join us on the first
Monday of each month at 10 A.M. to check in
and experience the museum followed by a
short program and refreshments.  

Space is limited.  Register in advance by calling
716-484-2222 or go online to NCC Memory Cafe.

National Comedy Center
Memory Cafe Memory Cafe at The Reg is a FREE respite

program to experience and enjoy the arts
with local artists and performers in a safe
space.  

People living with dementia-related
illnesses and their caregivers can join us
on the  second Tuesday of each month at
12 P.M. for lunch and a program.  This
month join local artist, Leslie Calimeri, in
creating an acrylic painting.  

Space is limited. Register in advance by
calling 716-484-7070 or email
rsvp@reglenna.com. 

 Memory Cafe
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Managing Money - A
Caregiver’s Guide to Finances

This course helps caregivers understand the costs of
caregiving and the benefits of early planning;
teaches how to start a conversation about finances,
assess financial and legal needs, avoid financial
abuse and fraud, and find support when needed.  

WHERE:  Mayville Library at 92 E. Erie St., Mayville NY
WHEN: Thursday February 12  starting at 11 A.M. th

Seating is limited.  Register by calling NY Connects
at 716-753-4582.  

Caregiving is a labor of love, but you
shouldn’t have to do it alone.  Often, we
don’t realize how much we are
carrying.  Office for Aging Services
provides a safe, judgement-free space
to share experiences, access to
resources, and receive emotional
support monthly for Caregivers of
loved ones with dementia.  

NORTH COUNTY
Second Tuesday of each month
Domus Fare Restaurant
41 West Main St., Fredonia 
9: 30 A.M.  
Meal not included.  

SOUTH COUNTY
Fourth Tuesday of each month
Chautauqua Adult Day Services
358 East 5  St., Jamestownth

1 P.M. 
Park in rear parking lot; enter up the
ramp and through canopied door.  
 

Caregiver 
Support Groups
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Virtual Bereavement 
Support Group
When your loved one has Alzheimer’s Disease or
another dementia, the caregiving journey can be
long, challenging, and painful.  Navigating the grief
you feel after the loved one has passed can be
uniquely difficult.  

This free support group will meet for a total of 5 every
other week sessions beginning Monday, February 23
at 5 P.M.  

rd

Space is limited.  Register by calling the Western NY
Chapter of the Alzheimer’s Association at 716-626-
0600 X313 or email to program.wny@alz.org

mailto:program.wny@alz.org
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Medicare 101

 A Medicare 101 presentation provides  a simple, easy-to-
understand overview of Medicare and how it works.
Attendees will learn the basics of Medicare Parts A, B, C,
and D; enrollment timelines, and the differences between
Original Medicare and Medicare Advantage.  This
educational is to help individuals feel more confident about
their Medicare options and make informed healthcare
decisions.  

This presentation will be offered monthly in alternating
locations.  To find out where and when the next Medicare
101 is being held, call NY Connects at 716-753-4582.  



Using your SNAP EBT Card to Stretch Your Food Budget.
SNAP or the Supplemental Nutrition Assistance
Program, is a federal program that provides money for
groceries on a debit-like card.  With today’s prices at
grocery stores, we can use all the help we can get to
eat nutritious foods.  While these program funds are
only to supplement your current grocery budget,
there are tips to stretch your SNAP benefits further.  

First, are you eligible?  About 50% of older adults in
Chautauqua County who are eligible for SNAP have
not yet applied!  Under federal law, household size and
all income are counted to determine eligibility.  A
household with older adults may qualify for more
relaxed income limits up to 200% of the federal
poverty level.  Additionally, federal poverty levels are
updated annually.  So, if you applied for SNAP in the
past and didn’t qualify, it’s always good practice to
check the annual updated income levels.  Your benefit
allotment is determined based on a few calculations
and can range between $23/month and $298/month
for a household size of one.   

   

Even if you recieve the minimum SNAP benefits
each month, this can be a big help to your food
budget.  It’s important to note: 

Your benefits roll over for up to one year.  So, if
you are hosting Christmas dinner at your house,
minimum SNAP benefits saved over 6 months
($138) could make this feasible!
Farmers Markets and some stores participate in
programs like Double Up Food Bucks (DUFB).
This doubles the quantity of fresh produce you
can purchase.  So instead of using your $23 on
staples, get $46 worth of fresh produce.  That’s a
nutrition win!
Your benefit allotment changes if you have had a
change in your income or deductions.  While you
are required to reapply annually, it is important to
know you can request a recertification if you have
had a change that might increase your monthly
benefits.  

If you think you might be eligible or want more
information on SNAP, call our NY Connects
Operators at 716-753-4582.  

A Matter of Balance: 
Managing Concerns about Falls.
This live, online YMCA workshop helps you feel confident on your feet and
do more of what you love.   Learn proven tips to make falls more
controllable.  Set easy goals to increase your activity.  Make simple home
changes to reduce your risk.  Practice gentle exercises that build strength
and balance.  

This is a 5 week series with 2 classes a week lasting 2 hours each session.
The next series starts February 12  and again March 19 .  Tuesdays and
Thursdays from 2:30 P.M. to 4:30 P.M.  

th th

Register directly at FindYourY.org or email healthpromotions@ymcanys.org 

By Carey Skelton, MS MPH RDN; Nutrition & Wellness Coordinator
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STAY STEADY. STAY ACTIVE. 
STAY INDEPENDENT. 
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Wellness Initiative for Senior
Education (WISE)

Join us to celebrate the exciting aspects of healthy
aging and al l  the benefits that come with it !    Each
fun and interactive 2 hour class runs for 6 weeks.  

This evidence-based program promotes wellness
through practical  t ips for safe medication use,
communicating effectively with healthcare
providers and strategies for healthy l iving.   

The Wellness Initiative for Senior Education (WISE)
Program is offered in Chautauqua County for adults
60 and older,  in partnership with Prevention Works.  

Call  to f ind out dates and locations for upcoming
classes!  NY Connects 716-753-4582.

Dining In 

The Dining In program delivers a
nutritious and delicious meal right to
your door.  This program serves the
most frail, homebound, and isolated
older adults in our community.
Eligibility screening determines clients
who have limited access to food
through transportation, mobility
issues, or kitchen skills.  Menus are
created by a Registered Dietitian to
meet ⅓ of your nutrition needs in
each meal.  Meals are then produced
out of UPMC and delivered by our
partners at Dunkirk-Fredonia Meals on
Wheels and Jamestown Meals on
Wheels. 
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Dining Out

The Dining Out program allows you to
enjoy a meal where a community is
built around a table.  In addition to a
healthy meal, the program presents
opportunities for social engagement,
connection, information on healthy
aging, and meaningful volunteer roles.  

Participants are screened for
economic and social needs and then
assigned a CHQAging Card  pre-
loaded with an individualized number
of monthly meal units (5, 10, or 15).  The
card is used at all Dining Out locations
for no more than 1 meal per day.   
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CHAUTAUQUA COUNTY 
OFFICE FOR AGING SERVICES 716-753-4582

https://chautauquacountyny.gov/office-aging
7 N. Erie St.

Hall R. Clothier Building
Mayville, NY 14757

More than Just Roses: Show Your Heart Some Love This Valentine’s Day!

Many view February as the month of love with hearts
decorating stores and home alike.  My 6 year-old son will
create the well-known heart shaped symbol with his
fingers to show his affection.  Our heart is central to love
and life, yet heart disease is a leading cause of death.  

Fortunately, you can make daily heart healthy choices
that reduce your risk and strengthen your cardiovascular
system for years to come.  To celebrate American Heart
Month, show your heart some love with these 5 tips.  

Know your numbers.  Heart disease is influenced by
multiple factors including your weight, blood pressure,
cholesterol, and blood glucose levels.  Work with your
health care team to know each number and maintain
goals within the standard guidelines.    

Quit Smoking. Tobacco smoke damages blood vessels.
There are free tools and supports available at NY
Quitline. Call 1-866-NY-QUITS. 

Manage stress and sleep. Be mindful of your stressors,
practice stress reducing activities such as deep breathing,
prioritize sleep. 

Stay active daily.  The Institute of Medicine recommends 30
minutes of activity most days of the week.  Cardiovascular
types of exercises such as walking and dancing strengthen
the heart muscle and lung capacity. 

Eat a healthy diet.  Make half your plate fruits and
vegetables for fiber, vitamins, and minerals.  Choose whole
grains and lean proteins to manage saturated fat intake.
Know the difference between saturated fats and unsaturated
fats and how they affect your blood cholesterol numbers.  

You can learn more about a healthy diet by attending a 10-
Tips for Nutrition Workshop, led by our Dietitian.  This
interactive 4 week series provides you practical tips and tools
to make simple and healthy choices.  Classes come to the
north, central, and south part of the county twice a year!   For
more information, call NY Connects at 716-753-4582.        

Thank you for reading!

By Carey Skelton, MS MPH RDN; Nutrition & Wellness Coordinator
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